
Don’t Spend Valuable Time 
on Technical, Repetitive 
Tasks 

Get Started with ConnectWise Automate Today >> 
Contact D&H to learn more about ConnectWise Automate: ManagedServices@dandh.com

To Speak to a ConnectWise Representative, Call 800.671.6898

Create Value in Your Service Delivery with 
ConnectWise Automate 

ConnectWise Automate is the most powerful too I’ve ever used. And the power 
doesn’t come from what the software does. It comes from the people who design 

it, and it’s the tool to accomplish whatever you want.  
—Eric Hoffmaster, Director of Operations, Innovative Computing Systems 

 Decrease Costs More Technology Insight 

Proactive monitoring led to fewer system experiencing 
issues or crashes, which, in turn, lead to a 20% 
reduction in the number of tickets. * 

Reports and metrics give you a complete view of the 
technology you manage, pinpointing what technology 
you should and shouldn’t be selling to customers.  

Automate Maintenance Increase Your Value to Customers 

Organizations estimated that they were able to shorten 
engineer’s involvement by 60%, thus cutting the cost of 
hardware maintenance by a potential $1.2 million. * 

Increased customer uptime increases customer 
satisfaction and brings a higher return on the services 
you offer. This allows you and your team to get back to 
focusing on value-added items like improving the 
customer experience.  

 Take a Proactive Approach 

Keep recurring issues from ever happening by 
implementing proactive monitoring and fix them faster 
with auto-remediation after they occur with scripting. 



Automate more technical 
tasks to free up time for high-
value work and manage more 
endpoints without increasing 

your staff 

Get Started with ConnectWise Automate Today >> 
Contact D&H to learn more about ConnectWise Automate: ManagedServices@dandh.com

Explore the Features of ConnectWise Automate 
Adopt the RMM tool that provide more time and cost savings than any other tool on the market! 

Discovery 
Don’t spend time manually 
reconciling your customer’s assists. 
Automatically deploy and detect 
the status of devices, creating 
accountability and quick access to 

all managed devices. 

Management 

Decreasing downtime for your 
customers is the key to creating 
additional value. Having quick 
access to each endpoint you 
manage makes it easier to resolve 
issues fast and keep downtime to a 

minimum. 

Patching 

Keep systems secure and your 
customer’s devices up to date. 
Configure Windows® patch 
management quickly with out-of-
the-box, easy-to-use policies for 

Microsoft® and third-party software 

Monitoring 

Know about and resolve issues 
before your customers even know 
they happened!

Automation 

Take the strain off your techs by 
automating repeatable tasks. This 
not only decreases costs but keeps 
your techs happy by automating the 

task they hate doing. 

Revenue 
Generation 

Configure your ConnectWise 
Automate instance with your 
preferred standards for the devices 
you manage and automatically 
create a sales opportunity for your 
sales team. 




